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1. Introduction

Pakistan Single Window (PSW) is an electronic portal that allows parties involved in
cross border trade and transport to lodge standardized information and documents
using a single-entry point to fulfill all import, export, and transit related regulatory
requirements. The information is transmitted electronically and individual data
elements for clearance and regulatory approvals need only to be submitted once. Use
of the PSW portal is allowed to authorize users who have completed the subscription
process. Once subscribed and registered with PSW, you can access the PSW to perform
cross-border trade and transit related activities including online payment of taxes and

Other Government Agencies (OGA) fees.

The PSW aims to simplify your cross-border trade and transport experience. This new
platform will facilitate the traders to apply for the Drug Export License from the Drug
Regulatory Authority of Pakistan (DRAP). The application for the same shall be
received and processed through the PSW portal. Similarly, the sharing of messages and
documents required for processing of regulatory approval requests shall be enabled by

the PSW.

This new platform will automate all trade-related business processes of DRAP (phase-
wise), including registrations. With the PSW system going live, there will be no DRAP
office visits and manual submission of applications for the issuance of regulatory
approvals. The processing of the application will be done online, where you can have a

clear visibility of the action being performed on the same.
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2. Background

Background As a signatory to the WTQO’s Trade Facilitation Agreement (2015),
Pakistan has notified the establishment of a ‘National Single Window’ (NSW) as a
‘Category C’' commitment with effect from 22nd February 2017. To implement NSW
the Government of Pakistan has promulgated the Pakistan Single Window Act, 2021
while declaring Pakistan Customs as the Lead Agency. Pakistan Customs has
established a dedicated PSW Company (PSWC), as a not-for-profit Company under the
Companies Act,2017,to implement the PSW program. The PSWC has been designated
as the Operating Entity under the PSW Act for developing and maintaining the PSW
portal in collaboration with 77 different public sector entities involved in the
regulation of cross border trade in Pakistan. The PSWC will digitize the processes of
public sector entities, related to the regulation of international trade. This will not only
reduce the time and costs but also increase compliance and immensely benefit
economic operators like importers, exporters, freight forwarders, clearing agents,
shipping companies, transporters, etc. The implementation of the PSW program will
also enhance government controls and transparency. By creating a national electronic
trade and logistics platform the PSW will help Pakistan integrate better into the
regional and global single window systems. It will facilitate integration into global value
chains and enable Pakistan to become a hub for regional and international transit and

trade.
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3. Salient Features of DRAP Drug Export License Request

o A complete solution for online filling and processing of applications.

o It caters to all the needs of DRAP related to processing the Drug Export
License Request.

o A complete and comprehensive log of the activities on the trader’s online
request of registrations will be visible to the trader/custom agent in the
system.

o The Dynamic User Management System provided to the DRAP will ensure
proper performance monitoring against agreed performance benchmarks
and key performance indicators.

o Communication between the officers and traders/custom agents will be done
through the PSW system.

4. System Requirements

o Touse PSW Portal on Windows®, the subscriber will require:
a. Google Chrome Browser.
b. Windows 7, Windows 8, Windows 8.1, Windows 10 or later

c. An Intel Pentium 4 processor or later that's SSE3 capable.

o Touse PSW Portal on Mac®, the subscriber will need:
d. Google Chrome Browser

e. OS XEl Capitan 10.11 or later.
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5. Step by Step Business Process
5.1 User Login

i. Please visit “www.psw.gov.pk” and click on the ‘Login’ button.

TRANSFORMING INTERNATIONAL
TRADE IN PAKISTAN

Figure 1

ii. After clicking on the login button, User will be redirected to the login interface.
Here, you will be required to enter login credentials.

Figure 2
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5.2 Export Permit Request

5.2.1 Create New Request

Upon successful log-in, a dashboard will appear. At the Home Screen, click on the
‘LPCO’ button.
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Figure 3

User shall click on ‘Export Licenses’ tab.
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Export License’ tab.

PS‘AI H Search anything

4 Home Export Licenses

} Registration Home / LPCO / Export Licenses /

% Single Declaration
Transfer Financial List of Export Licenses
Instrument
B Lrco i Trader / Agent Name Request Document Number Submitted On

Bank Guarantee
KHAWAJA SPINNING MILLS LIMITED DEL-2E1989

mport Permits

Update/Sync Profile KHAWAJA SPINNING MILLS LIMITED DEL-D1B1DB

KHAWAJA SPINNING MILLS LIMITED DEL-314806 04-04-2025
59 PSW Messages

(% Child User Management KHAWAJA SPINNING MILLS LIMITED DEL-801D79 04-04-2025

REEC e Sa e KHAWAJA SPINNING MILLS LIMITED DEL-9C653E

EIF/EFE Management

% UPS KHAWAJA SPINNING MILLS LIMITED DEL-7AA9A9 18-03-2025

15 ¥ items per page

Figure 5

. List of previous import license requests will appear; User shall click on ‘Create

~ & KHAWAJA SPINNING MILLS LIMITED ~

Status

Saved

Payment Received

Approved

Approved

Activation Status

Active

Active

3

1-150f23 items

iv. Select the agency “Drug Regulatory Authority of Pakistan” from the dropdown

menu and press submit button.

(1) Plesse select agancy to creste Export Pemit

Agency Name

Ministry of Narcotics Control Department
Drug Regulatory Authority of Pakistan
Pakistan Tobacco Board

Figure 6

Copyright © Pakistan Single




5.2.2 Basic Information

After selecting an agency, a basic Information page will appear. User shall fill in
required information.

Figure 7

Once all relevant information is given, press “Save & Proceed” button.
PSW B -

Create Export License

raton Step Tof 4

Gur B 2w
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2 import Pormits

lal

«i» Upaatersync Profie

[3 Seed Enistrments

Figure 8
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5.2.3 Commodity Information

A Home
[ Registration
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After clicking on “Save & proceed” button, Commodity Information page will
appear. Here User shall provide relevant information.
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Figure 9

After providing relevant information, User shall press “Add Drug Information”
button to add commodity. User will be able to add multiple commodities, then

press “Save & Proceed” button.

License (s)
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1000
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USP Specification

Name of Drug

Paracetamol

Paracetamol
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USP Specification

USP Specification
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Polyethylene glycol: Of pharmaceutical grade

Specific Description

molecule A

Drug Information

Molecule g
Molecule w
Molecule m

Back

Save & Proceed

Figure 10
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5.2.4 Certificate Information

iii. After clicking on “Save & Submit” button, Certificate Information page will appear.
User shall select the category of certificate from the dropdown menu. After
providing relevant information and attach the certificate and press “Add certificate
Information” button.

& PSW - [— o TE- 2 weawas e L LmED -

Create Export License
Hame of Drug \
Dianabol  x

Vaiid From Date Vaid To Date

Step 3of 4

“ Upaatersync Profile 01-04-2025 =]

[ seeaEnisments

Figure 11
iv. User can add multiple certificates by selecting desired category from the dropdown
menu from the certificate category, then press “Save & Proceed” to proceed

further.

Create Export License

Stey
P ® canc @ zave
Certncate categary Mame of Orug
Approned P natol
) Bank cuarames
[ import permits Vil From Date*
% Upaatersyne Profie 0230 01-04-2025 =] 15 &

Figure 12
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5.2.5 Required Documents

i. After press “Save & Proceed” button, Required Documents page will appear. User
shall upload all required documents from the dropdown menu.

& Home Create Export License

Bocument Type

Figure 15

ii. User shall attach all documents mentioned in the dropdown menu and click on
“Submit” button.

= PSW B ocroen Gros - @ kA SENNNG LS LUTED -

@ Home Create Export License

4 Upastersync Pronie —

[3 Seed Enistments

A A
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Figure 16
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Upon click on “Submit” button, a declaration will appear. User shall press “Confirm”
button to proceed further.

Declaration

Figure 17

A request confirmation screen will appear, mentioning request has been submitted
and PSID will be generated along with license fee.

v/

Submitted

Your Export

Figure 18

Copyright © Pakistan Single




6.Payments

i User will login and select ‘UPS’ from the dashboard.

':E:' pSW E Search anything

e Dashboard

i Single Declaration Home

< UPS
Registration
E- Release Orders D d '

Single Declaration

Value Added Services

Appeals

Recoveries

Goods Declaration
Duty Drawback
Refund Management

Financial Instrument

Licenses & Quotas

EDE0EE

Figure 19

Child User Management

PSW Messages

Feedback and Complaints

Assessment/ Audit

CL

User Support System

0

Payment Management

ii. Upon clicking on the UPS option below screen will appear, the user will be able to search
his request through PSID. User select the button under Action grid to view the payment

screen.
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—

Figure 20
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A payment details screen will appear. Payment can be processed through two options.
> ADC (Alternate delivery Channel) — 1Link, banking app, online, ATM
» PD Account (Personal Deposit) — PSW Deposit Account

General Information

Payment Type Crastion Date & Time Document Number

DRAP Import License Registration 05-12:2023 10:38 AM DIL-CB9946

Request

Trader NTN # BLANE Business Name Agert Name
0479010 EASTREN PRODUCTS (PRIVATE) LIMITED

Payment Breakup. Amount (PKR)

—  DRAP Import Li

Duty Name

DRAP Import License Registration Request PKR 7,500

©e70 - & EASTREN PRODUCTS (PRIVATE} LIMITED -

Mode of Payment

PsiD

10077920231205103813707

Seven Th

ery Channels (aDC)  [ERPREY

ordt

ousand Five Hundred Rupees Only

Cance

iv.

Figure 21

Once the payment has been
Officer’.
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-
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Figure 22
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V. Once the request is approved, status will show as ‘Approved’. The user can download

the certificate by clicking on the pri
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Figure 23

vi. The user will have a view of the certificate, with a QR code.

Computerized Nor  DEL-C-GFFTTE

ROYAL LEATHER INDUSTRIES LIMITED ,

stry of Hational Healllh Services, Regulations & Coordination
Drug i

52F. Satellive Town. Block 5. Mear Chandni Chowk. Quetta

Government of Pakistan

ry Authority of

fr—
IEQRM-9)
LICENSE TO EXPORT DRUGIS)
Issuance Date: 04/03/2
Valid Uptos oo
26°B ZAMAN PARK SUNDAR DAS ROAD of Fekiztan jsre hereby licersed to axpart

juring the period for which this licensze iz in force. rugizispecifie

This icense iz subject 5o the conditions prescribed in the Drugs Act, 1576 and shell be in force for a period of two years from the
date stated below unless it iz sooner suspended or cancelled undar the said Rules

5.No.

Material NamelSpeciication]

1

asgirin
USP Specification

5P o o

Conditionz)

7

1. The licensee shall allow any persan autharised by the licensing autharity In this behalf ta enter, with or withaut priar netice, any premises
where the drug to be experted Iz stocked to Inspect the means,

. The icensee shall on request fumizh to the licensing authorty fram every batch of each dnug or from such batch or batches = the licensing

y from time to me spectfy mples In such quantity 2z the Icensing authorty may conside:

= required ta be made and the licensee shall, f 3o requined famish full arotacals of the tezts, F any, which

any emaloyed for testing the drug and to the zamples;

jmquste for any examinatian, test
e been apalied;
amale i, or protocols ane,

. If the licenzing authority so directs, the licensee shall nat export or offer for export any batch in respect of which 3
urnizhed under clause {1 until a certificate sutharizing the export of the batch has been issued to him by ar an t}:r.lr the licenzing
suthority:

4 The icensee shall, on being Informed by the licensing suthorty that any part of any batch of 2 drup haz been found by the licensing autharity

nat ta conform to the reguired specications and on being directed 50 to do, withdraw the remainder of that batch fram expart and, o far az

may, In the partcular cicumstances of the case, be pracicable, recall the issues already made from that ey

. The icences chall maintzin 3 record of 3l ki made by him of =ach dn.g showing particulars of the drug and of the parsan to whqm

exported and such further particulars, if any, as the lice autharity may specify, and such record shall be open 1o the inspection of any

IrepECtar autharized in thak BEhalf by the icenzng autharry and such recards zhall be preserved for thiee years from the date of the export

o the drug,

&. The icensee shall cause the drugs m be packed and Isbelied In conformity with the requiements of the consignee;

The licenzee zhall enzure proper starage faciities for pracerving the properties of the drugs to be exported during sorage;

&. The Ncensee shall comply with such further requirsments, If any, apalicable to the halders of export licenses, s may be specied In any rules
subzequently made under the Act In thiz behaif and of which the licenzing autharity haz ghuen o him not bz than three months' notice.

Officer Name:

Aamizh Ahmed

243

-

Officer Remarks:
approved

and doas not requine s nature. This document can be verified alactronicsliy/o

n||n= &uough :h: OR and: munlubl: on &|= document.

Figure 24
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7.Contact Information

If yourequire any assistance, please feel

freetocontactusas:

Email: support@psw.gov.pk
Phone: 021-111-1sss11-779
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